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Welcome

Welcome to AlG, and thank you for selecting us as your insurer.
This Policy is issued by AlG Insurance New Zealand Limited (“AlG”).

This document is your insurance policy. It contains the Policy terms, Provisos, Exclusions and Conditions. It is important
that you read and understand it and retain it in a safe place.

Issuing Office:

AIG Insurance New Zealand Limited
PO Box 1745

Shortland Street

Auckland 1140

New Zealand
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Introduction

Your Duty of Disclosure

When you apply for insurance you have a legal duty of disclosure. This means you must disclose all information you
know or could reasonably be expected to know that would influence the judgement of a prudent underwriter:

a) to accept the risk of insurance; or

b) if accepted, on what terms and at what cost.

You have the same duty of disclosure each time you renew, vary or reinstate your insurance.
Information you will need to disclose includes:

a) circumstances which could increase the risk of an insurance claim;

b) any criminal offences or convictions;

c) any cancellation, refusal to renew insurance or imposing of special terms by another insurer;

d) insurance claims you have made in the past.

Information you do not need to disclose include:

a) circumstances which would diminish the risk of an insurance claim;

b) anything that we know or would be expected to know in the ordinary course of our business;
c) anything we advise you do not need to disclose.

If in doubt, you should disclose.

If you fail to comply with your duty of disclosure your policy can be rendered void from the beginning.
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Introduction
This policy is based upon the information provided in your proposal form or application to us which is incorporated in this
policy.

The policy, schedule and endorsements (if any) are to be read together and any word or expression to which a specific
meaning has been given shall bear such meaning wherever it may appear unless otherwise specifically stated.

If a word is shown in bold, it has a specific meaning. There is a list of these words and what they mean in the Definitions
section at the end of this policy document.

This policy sets out the definitions, terms, exclusions and conditions of insurance provided by the insurer and the
operative sections of the policy are shown on the schedule. We ask that you read this policy, the schedule and any
endorsements carefully so that you are aware of the terms and conditions and if these are not completely in accordance
with your intentions to contact your insurance broker.

Insuring Agreement

You agree to pay us the premium and comply with this policy. In exchange, we agree to insure you as set out in this
policy.

Our liability shall not exceed the limit(s) of liability specified in the schedule.

The Fair Insurance Code

We are a signatory to the Fair Insurance Code. The Fair Insurance Code is a code of practice that sets minimum service
standards for insurance companies and describes the responsibilities that customers and their insurance company have
to each other. You can obtain a copy of the code from the Insurance Council of New Zealand website or by contacting us.
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General, Employers, Statutory Liability Insurance

Insuring Clause — General Liability

Cover under this Insuring Clause is afforded solely with respect to an occurrence happening during the policy
period within the territorial limits which arises from and within the course of the business and provided that the
action for damages is brought against you in a court of law within the territorial limits.

General Liability

We agree to insure you for all amounts that you become legally liable to pay as a result
of claims or legal proceedings for personal injury or property damage.

Insuring Clauses — Statutory Liability and Employers Liability

Cover under these Insuring clauses is afforded solely with respect to claims first made against you during the
policy period that are reported to us as required by this policy.

Employers Liability

Statutory Liability

We agree to insure you for all amounts that you become legally liable to pay as a result
of claims for personal injury sustained by an employee.

We agree to insure you for all penalties that you become legally liable to pay as a

result of claims for statutory liability.

Defence Provisions and Limits of Liability: General Liability

These Defence and Limits Clauses apply to the cover under the General Liability Insuring Clause only.

Defence Costs

What We Will Pay

What We May Do

© AIG. All Rights Reserved

We shall defend at our cost any claim or legal proceeding against you that seeks
compensation, even if the claim or legal proceeding is groundless, false or fraudulent.

In the defence of any claim or legal proceeding against you that seeks compensation
covered by this policy we will:

a) Investigate, negotiate and settle the claim or legal proceeding; and
b) Pay the following supplementary payments:
i)  All costs made against the insured in the claim or legal proceeding;

i) Pre-judgment interest awarded against the insured on that part of the
judgment we pay;

iii) Postjudgment interest that accrues after entry of judgment and before we
have paid, offered to pay or deposited in court that part of the judgment that
is within the applicable limits of liability; and

iv) The insured expenses incurred at our request or with our written consent
(including actual loss of wages or salary, but not loss of other income).

Any excess shall be borne by the insured and shall remain uninsured, with regard to
all payments for which the insured shall be liable.

We may undertake investigations, conduct negotiations and with your written consent
settle any claim or legal proceedings where settlement has been agreed to by the
parties being indemnified or has been recommended by a senior counsel. If consent
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What We Won'’t Pay

Limits — Personal Injury
/ Property Damage

Limits — Products

Hazard

Costs in Addition

Automatic Extensions:

to such settlement is withheld by you then our liability on account of that claim or
legal proceeding shall not exceed the amount for which we could have settled the
claim or legal proceeding plus the costs and expenses incurred to the date such
settlement was recommended in writing to you.

We will not defend any claim or legal proceeding or investigate any claim or legal
proceeding after the exhaustion of the applicable limits of liability by the payment of
loss.

Our liability in respect of any one occurrence shall not exceed the limit of liability as
shown in the policy schedule. All personal injury and property damage arising out
of continuous or repeated exposure to substantially the same general conditions shall
be construed as arising out of one occurrence.

Our total aggregate liability during any one policy period for all occurrences
involving the products hazard shall not exceed the limit of liability as shown on the
policy schedule.

Expenses incurred to defend or investigate any claim or legal proceeding will be in
addition to the applicable limits of liability.

The following Automatic Extensions are subject to the policy terms, unless otherwise stated.

All sub-limits are included in and not in addition to the limit of liability unless otherwise stated. These extensions are
also subject to the policy excess unless otherwise stated.

30 Day Minimum
Reporting Window

Business Advice or
Service

Business Travel to a
Country Outside New
Zealand
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Any claim first made against you during the last 30 days of the policy period will be
deemed reported within the policy period if actually reported to us within the first 30
days after having been first made against you.

You are insured for all sums that you become legally liable to pay arising from injury
and/or damage that happens during the policy period in connection with:

a) Advice, service, errors or omissions by you in connection with your
business, provided that the advice or service is not charged for, and would in
the ordinary course of your business not be charged for.

b) The rendering of or failure to render medical assistance by a person engaged
or employed by you to provide first aid or other medical services at your
premises.

You are insured for all sums that you become legally liable to pay arising from injury
and/or damage that happens during the policy period in a country outside of New
Zealand, provided you are temporarily visiting and not normally resident in that country
and that your legal liability arises in connection with travel related to, or in, that country
for the purposes of your business.

No cover is provided under this Extension:

a) If you have a place of business in that country, or if you are represented by
any parent or subsidiary company or joint venture in that country.
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Care, Custody and
Control

Defence Cost
Advancement

Goods Lifted or Carried
by Crane
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b) For liability in connection with any work performed in connection with the
manufacture, assembly, repair, servicing, maintenance, amendment,
alteration or enhancement of any product or property, and

c) Forliability in connection with the ownership, possession, control, maintenance
or use of any vehicle or watercraft.

In respect of all events and claims for injury and/or damage to property occurring
in the United States of America or Canada (including those territories to which the
legal jurisdiction of the United States of America or Canada applies), the limits of
liability specified in the schedule shall apply in the aggregate during the policy
period.

Notwithstanding the property owned or in your physical or legal control or vehicles
exclusions, we agree to indemnify you for property damage to:

a) Tangible property (excluding livestock) not owned by you, but in your physical or
legal control;

b) Premises which are leased or rented to you;

c) Premises and their contents not belonging to, leased or rented to you at which
you are undertaking work in connection with the business;

d) Vehicles and their contents (not belonging to or used by or on behalf of the
insured) in your physical or legal control where such property damage occurs
while any such vehicle is in a car park owned or operated by you;

Cover under this extension does not apply if you, as part of the business, own or
operate a car park for reward;

e) Goods, equipment, merchandise and property other than real property subject to
cover being limited to a maximum of $500,000 each occurrence and in the
aggregate during any one policy period for such property damage,;

The total amount payable under this extension, other than part () above, is for any
one occurrence and in the aggregate during the policy period as described in the
schedule.

The excess shown on the schedule applies to each and every claim under this
extension.

We shall advance covered defence costs in respect of insuring clauses Employers
and Statutory Liability.

You are insured for all sums that you become legally liable to pay for damage to
property being lifted, lowered or conveyed by any crane operated by you, which
happens during the policy period in connection with your business, provided that
you are not otherwise insured for your liability under any other policy.

Provided that the usage of any crane is incidental and not the main occupation of your
business

However, no cover is provided for liability for:

a) damage in connection with dual or multi-lifts. For the purpose of this
Extension a “dual lift’ is where two cranes are used for one lift, “multi-lifts” are
where more than two cranes are used for any one lift,

b) damage to property being carried under a contract of carriage.
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Exclusions — property damage b) — property in your care, custody or control, and c)
property being worked on, and Vehicles, do not apply to this Extension.

The most we will pay under this Extension for all occurrences during the policy
period is $250,000.

An excess of $2,500 applies to each claim under this Extension.

Heirs, Estates and Any claim made against any estate, heir or legal representative of an insured person
Legal Representatives for statutory liability of that insured person, shall be covered as if made against that
insured person.

Innkeeper’s Liability You are insured for all sums that you become legally liable to pay under the
Innkeepers Act 1962 or its amendments

Landlords Liability You are insured for all sums that you become legally liable to pay arising from injury
and/or damage that happens during the policy period, in connection with your legal
ownership, but not physical occupation, of any premises.

Product Withdrawal We agree to indemnify you for reasonable costs incurred, where it is necessary for
Costs you to withdraw or recall your products, provided that:

a) the defect(s) in the product which cause the withdrawal or recall, has already
given rise to a claim covered by this policy -:and
b) the cover is for the withdrawal or recall of products within New Zealand only.

We will pay 80% of the costs incurred for any occurrence.

The most we will pay under this Extension for all occurrences that happen during the
policy period is $100,000.

In respect of this this extension only, cover for defence costs is included within the
General Liability Limit of Liability and not in addition to it.

The Product Recall Exclusion does not apply in respect of this Extension.

Punitive and Exemplary = We agree to indemnify you for punitive and/or exemplary damages awarded to, or on

Damages (for General behalf of, a person who has suffered personal injury resulting from an event in

Liability only) connection with your business, or your ownership, occupancy or tenancy of a
building, structure or land, provided that:

a) The claim must be made against you and reported to us during the policy
period,;

b) Any punitive or exemplary damages awarded by any court outside of New
Zealand are excluded;

c) The total amount payable under this extension shall not exceed $1,000,000,
inclusive of all costs any one claim and in the aggregate, during any one policy
period,;

d) An excess of $500
inclusive of costs applies to each and every claim under this Extension.

We will not indemnify you for claims arising from personal injury or an event that
caused personal injury where such personal injury or event occurred prior to the
retroactive date specified in the schedule.
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Service & Repair - You are insured for all sums that you become legally liable to pay for property

Machinery damage to machinery where the property damage happens in New Zealand during
the policy period in connection with your business and arising out of your repair of
the machinery.

Provided that the machinery is not, and has not been owned, hired, leased, or rented
by you.

Exclusions for property damage b) in your care, custody or control, do not apply to
this Extension.

The most that we will pay under this Extension for all occurrences that happen during
the policy period is $250,000.

An excess of $2,500 applies for each occurrence under this Extension.

Service & Repair - Notwithstanding the property owned or in your physical or legal control or vehicles
Motor Vehicles and exclusions of this policy it is agreed that in respect of vehicles, vehicle parts or
Watercraft watercraft not exceeding 10 metres in length that are or have been in the care

custody or control of the insured for the purposes of service and/or repair, this policy
extends to indemnify you for amounts they shall become legally liable to pay in
respect of:-

a) Loss of or damage to the vehicle being serviced or repaired;

b) Personal injury or property damage arising from service and/or repairs to
vehicles;

c) Personal injury or property damage as a result of an accident whilst the vehicle
is being driven on any public or private road or thoroughfare;

The most that we will pay under this Extension for any one occurrence and in the
aggregate for all occurrences during any one policy period is $500,000.

An excess of $1,000 applies to each and every claim under this Extension.
Provided that this extension of cover does not apply to:

a) Personal injury or property damage resulting from towing the vehicle except
where it is being towed for the reason that it is either mechanically disabled or is
designed to be towed in the course of its normal use;

b) The cost of rectifying any defective workmanship or faulty workmanship in respect
of the actual part or parts worked on by you. However, liability consequent upon
personal injury or property damage resulting from defective workmanship is not
excluded;

c) Liability arising out of any occurrence resulting from a vehicle or watercraft
engaged in or being tested in preparation for racing, pace making or speed
testing or any occurrence resulting from a vehicle engaged in any hill climbing
test or being driven on any racetrack or speedway;

d) Liability arising out of any occurrence resulting from the vehicle or watercraft
being driven by a person with your consent, who is under the influence of
intoxicating liquor or drugs to the extent that an offence is committed under New
Zealand law;

e) Liability arising out of any occurrence resulting from a vehicle being driven by a
person with your consent, who does not have the appropriate licence to drive the
vehicle.

Spouses Any claim made against an insured person’s spouse for statutory liability of that
insured person, shall be covered as if made against that insured person.
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Tenant’s Liability You are insured for all sums that you become legally liable to pay for damage that
happens during the policy period to any premises(including landlord’s fixtures and
fittings) occupied, but not owned, by you.

Underground Property We will indemnify you for legal liability arising directly or indirectly out of property
or Services damage in New Zealand to property or services normally located underground.

Provided that

a) Prior to the commencement of any work you enquired of the relevant authority,
corporation or company as to the location of such services; and

b) You took all reasonable precautions to prevent personal injury or property
damage; and

c) Any liability arising out of work carried out more than five meters below ground
level is excluded; and

d) Any liability arising out of work carried out underground by directional drilling or by
a thrusting or boring machine is excluded; and

e) Cover for all claims for compensation that arise under this extension out of the
one occurrence are limited in the aggregate during the policy period to the limit
of liability shown in the schedule; and

f)  An excess of $2,500 shall apply for each occurrence under this Extension.
d) The most we will pay for each occurrence under this Extension is $250,000.

Vibration and Removal We agree to indemnify you for all sums which you shall become legally liable to pay

of Support for personal injury or property damage in New Zealand arising from your actions in
removing, weakening or interfering with the support of land or buildings, other than
those owned or occupied by you, provided that:

a) The most we will pay under this Extension for all occurrences that happen in the
policy period is $500,000;

b) An excess of $5,000 shall apply for each occurrence under this Extension.
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Optional Extension:

This Optional Policy Extension only applies where shown in the schedule as “Insured”. The total of all
payments made under this extension shall be part of and not in addition to the limit of liability.

Defective Notwithstanding Exclusion — Property Damage c), and Service & Repair — Motor

Workmanship Vehicles and Watercraft Exclusion b) in this General Liability section, we agree to
indemnify you for your legal liability for defective work performed during the period
of insurance.

Provided that;

a) Cover is only provided for the cost of rectifying, removal, repair, alteration
and treatment of any work done or undertaken by you which has proven to
be defective;

b) Our liability under this extension is limited to $100,000 in respect of each
occurrence and in the aggregate during any one policy period;

c) An excess of $1,000 will apply in respect of all costs and damages arising
from any one event;

d) Where you carry out repairs, indemnity under this extension is limited to the
actual cost of repair and shall not include any cover for your profit margin;

Cover does not apply to;

i. Rendering or failure to render professional advice or services by you; or
ii. Any error or omission arising from the rendering of professional advice,
design specification or services; or
iii. Repair or replacement of insured products.

All other terms, conditions and exclusions remain unchanged.

Exclusions:

This Policy shall not cover loss or make any payment in connection with any claim and excludes all liability arising out
of, based upon or attributable to any:

Aircraft, Hovercraftand a) Ownership, possession, maintenance, operation or use by or on behalf of the
Watercraft insured of any aircraft or hovercraft; or any watercraft or vessel exceeding
ten (10) metres in length.

b) Provided that this exclusion shall not apply with respect to:

i. Watercraft owned by others and used by you for business entertainment;
or

ii. Hand propelled or sailing craft.

This proviso shall only apply where such watercraft are sailing or operating in New
Zealand territorial or inland waters;

Aircraft Products Supply, distribution, sale or manufacture of aircraft products or reliance upon any
representations or warranties made by the insured with respect to aircraft products
or arising out of the grounding of any aircraft;
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Asbestos

Conduct

Contractual Liability

Expected or Intended

Financial Loss
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Mesothelioma, asbestosis or for any death, disease, loss of use of property, damage
to property (including consequential loss) arising directly or indirectly out of or in
connection with or in consequence of:

a) Inhaling, ingesting or physical exposure to asbestos or goods or products
containing asbestos; or

b) The use of asbestos in constructing or manufacturing any good, product or
structure; or

c) The removal of asbestos from any good, product or structure; or

d) The manufacture, sale, transportation, storage or disposal of asbestos or
goods or products containing asbestos; or

e) The presence of asbestos in any building;

Criminal, fraudulent, wilful or malicious act, error or omission, or any intentional or
knowing violation of statute or law;

Personal injury or property damage:

a) Where you assume liability under any contract or agreement. But this
exclusion shall not apply to those written contracts:

i) Designated in the policy schedule;
ii) Where liability would have been implied by law;

iii) Where you assume liability under a warranty of fitness or quality as regards
your products;

iv) To incidental contracts entered into by the named insured;

v) To insured contracts entered into by the named insured where the
named insured is obligated to provide insurance as is afforded by this policy,
to any person or organisation, but only with respect to their liability arising out
of operations conducted by the named insured or on their behalf and not to
any greater extent than required by the contract or agreement;

b) Where you have waived any rights, which but for the existence of such waiver
would accrue to you;

Personal injury or property damage expected or intended from the standpoint of the
insured. However, this exclusion does not apply to:

(@) personal injury or property damage resulting from the use of reasonable
force to protect persons or property; or

(b) liability of the insured for compensation as the result of an act committed by
the insured’s employee(s) which results in personal injury or property
damage expected or intended from the standpoint of the insured’s
employee(s), provided such act was not committed at the direction of the
insured;

Financial loss, unless such loss is a direct result of personal injury or property
damage for which indemnity is provided by this policy;
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Hazardous Materials

Internet Operations

Libel & Slander

Mould / Building Defect

Non Compliance

Nuclear Material

© AIG. All Rights Reserved

Engagement by you of any contractor to dispose of or handle materials unless you
have taken reasonable steps to ensure that the materials will be disposed of or
handled lawfully;

Personal injury or property damage arising directly or indirectly out of or caused by
or in connection with your internet operations, including but not limited to business
conducted and/or transacted via the internet, intranet, extranet and/or via your own
website, internet site, web address and/or via the transmission of electronic mail or
documents by electronic means;

Publication or utterance of a libel or slander:

a) made prior to the effective date of this insurance; or
b) (made at your direction with knowledge of the falsity thereof; or
c) elated to advertising, broadcasting or telecasting activities including

internet activity conducted by or on behalf of you;

Liability for any personal injury or property damage or any other loss, injury,
damage, cost or expense, including, but not limited to, losses, costs or expenses
related to, arising from or associated with clean-up, remediation, containment,
removal or abatement, caused directly or indirectly, in whole or in part, by:

a) Any fungus(i), mould(s), mildew or yeast, or

b) Any spore(s) or toxins created or produced by or emanating from such
fungus(i), mould(s), mildew or yeast, or

c) Any substance, vapour , gas, or other emission or organic or inorganic body or
substance produced by or arising out of any fungus(i), mould(s), mildew or
yeast, or

d) Any material, product, building component, building or structure, or any
concentration of moisture, water or other liquid within such material, product,
building component, building or structure, that contains, harbours, nurtures or
acts as a medium for any fungus(i), mould(s), mildew, yeast, or spore(s) or
toxins emanating therefrom;

regardless of any other cause, event, material, product and/or building
component that contributed concurrently or in any sequence to that loss,
injury, damage, cost or expense.

This exclusion does not apply to any claim that is caused by the leakage of internal
pipes, internal water systems or cisterns.

Event which has resulted from your intentional, knowing or reckless failure to comply
with any lawful abatement notice or enforcement order, improvement notice,
prohibition notice or suspension notice, building notice, notice to rectify, compliance
schedule, gazetted notice, or order made by a commission, tribunal, or standards
review board;

a) lonising radiations or contamination by radioactivity from any nuclear fuel or
from any nuclear waste from the combustion of nuclear fuel;

b) The radioactive, toxic, explosive or other hazardous properties of any nuclear
assembly or nuclear component thereof;
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c) Of whatsoever nature, directly or indirectly;

Pollution Personal injury or property damage directly or indirectly arising out of, caused by or
contributed to by:

a) The discharge, dispersal, release or escape of pollutants into or upon land
the atmosphere or any watercourse or body of water;

b) The cost of removing, monitoring, testing, containing, treating, detoxifying,
neutralizing, nullifying or cleaning up pollutants or pollutants discharged,
dispersed, released or escaped into or upon land, the atmosphere or any
watercourse or body of water;

c) Fines, penalties, punitive, exemplary or multiple damages relating to the
circumstances detailed in (a) above;

d) The cost of preventing the escape of pollutants;

Prior Claims/ a) As of the policy inception, prior or pending claims or circumstance reported

Circumstances under any policy of which this policy is a renewal or replacement, or the
same, continuous, repeated or related facts as those alleged in such prior or
pending claim or such circumstance;

b) As at the continuity date, any pending or prior: a) litigation; or b)
administrative or regulatory proceeding or official investigation of which an
insured person had notice, or alleging or derived from the same or
essentially the same facts as alleged in such pending or prior litigation or
administrative or regulatory proceeding or official investigation;

Professional Services a) rendering of or failure to render professional advice or services by you; or

b) any error or omission arising from the rendering of professional advice, design
specification or services;

for a fee.

Provided that this exclusion does not apply to the rendering of or failure to render
professional medical advice by medical persons employed by you to provide first aid
and other medical services on your premises.

Sanctions If, by virtue of any law or regulation which is applicable to an Insurer, its parent
company or its ultimate controlling entity, at the inception of this Policy or at any time
thereafter, providing coverage to the Insured is or would be unlawful because it
breaches an applicable embargo or sanction, that Insurer shall provide no coverage
and have no liability whatsoever nor provide any defence to the Insured or make any
payment of defence costs or provide any form of security on behalf of the Insured, to
the extent that it would be in breach of such embargo or sanction.

Silica Presence, ingestion, inhalation or absorption of or exposure to silica products, silica
fibres, silica dust or silica in any form, or to any obligation of the insured to indemnify
any party because of bodily injury or property damage arising out of the presence,
ingestion, inhalation or absorption of or exposure to silica products, silica fibres, silica
dust or silica in any form;

Statutory Liability Of the following excluded statutes: Arms Act 1983, Aviation Crimes Act 1972; Crimes
Excluded Act 1961; Land Transport Act 1988; Proceeds of Crimes Act 1991; Summary
Offences Act 1981; Transport Act 1962; Transport (Vehicle and Driver Registration
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yroperty which has not been physically injured or

rmance by you or on your behalf of any contract or
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